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Subject service in Shanghai Institute of Materia Medica, Chinese Academy of Sciences

GAO Liu-bin

(Information Center of Shanghai Institute of Materia Medica, Chinese Academy of Sciences, shanghai 201203,
China)

[ Abstract | The methods of and experiences with subject service in Shanghai Institute of Materia Medica, Chinese
Academy of Sciences, were summarized. What was pointed out was that only by providing personalized service in

depth and valuable information products according to the need of readers, can we show our service capability and

improve our position.
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