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Effects of SBAR Communication Model on Nursing Quality and Satisfaction of Family Members in Elderly Critically 11l Patients

PENG Chun-guang, HU Li-zhen, WU Shu-zhen
(The Jiangxi Provincial People's Hospital, Nanchang330006)

Abstract: Objective: To study the effect of SBAR communication model on nursing quality and satisfaction of family members in
elderly critically ill patients. Methods: 42 Elderly critically ill patients who admitted in the hospital from January to March 2019 were
selected as control group, and 42 elderly critically ill patients who admitted in the hospital from April to June 2019 were selected as
observation group. The control group was given traditional communication model during shift management, and the observation group
was given SBAR communication model during shift management. The nursing quality, satisfaction of patients' family members and nurses'
evaluation of the effect of shift handover were compared between two groups. Results: The scores of various contents of nursing quality
and total scores in the observation group were higher than those in the control group, the differences were statistically significant (P<<
0.05); the incidence of adverse events in the observation group (2.38%) was lower than that in the control group (14.29%), but the
difference was not statistically significant (P>0.05); the satisfaction rate of family members in the observation group was 97.62%, higher
than that in the control group (80.95%), the difference was statistically significant (P <<0.05); the satisfaction rate of nurses in the
observation group was higher than that of the control group, and the difference was statistically significant (P<<0.05). Conclusion: SBAR
communication model adopt in nursing service of elderly critically ill patients can improve nursing quality, decrease the incidence of
adverse events, and increase satisfaction rate of patients' family members.
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